SO NONG NGHIEP VA MOI TRUONGPAKLAK ~ CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM NUOC SACH VA VSMTNT Pioc lap - Tu do - Hanh phiic
S6: 1069 /QD-TTN Pk Lik, ngay 10 thdng 9 nam 2026
QUYET PINH

Ban hanh Néi quy tiép cong dan tai
Trung taim Nwéce sach va V¢ sinh moi trwong nong thon

Can cir Ludt Tiép cong dan so 42/2013/QHI13 ngay 25/11/2013;
Can cir Ludt Khiéu nai s6 02/2011/QH13 ngay 11/11/2011;
Can cir Ludt T6 cdo s6 25/2018/OH14 ngay 12/06/2018;

Can cir Lugt s6 136/2025/QH15 ngay 10/12/2025 sua doi, bo sung mot sé
diéu ciia Ludt Tiép cong dan, Ludt Khiéu nai, Ludt Té cdo;

Can cir Nghi dinh s6 1 54/2026/ND-CP ngay 15/5/2026 cua Chinh phu quy
dinh chi tiét mét s6 diéu va bién phdp t6 chire thi hanh Ludt Tiép céng dan;

Can cir Quyét dinh so 0982/0D-UBND ngay 18/8/2025 cua Uy ban nhén dén
tinh Quy dinh chirc nang, nhiém vu, quyén han va co cau to chicc cua Trung tam Nuoc
sach va V¢ sinh moi truong nong thon truc thugc So Nong nghiép va Moi truong tinh
Dak Lak;

Theo dé nghi ciia Truwéng phong Hanh chinh - Téng hop.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Noi quy tiép cong dan tai Trung
tam Nudc sach va V¢ sinh moi truong nong thon.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky va thay thé Quyét dinh sb
0207/Qb-TTN ngay 29/8/2025 cua Trung tam Nudc sach va V& sinh moéi truong
nong thon ban hanh N1 quy ti€ép cong dan tai Trung tdm Nudc sach va V€ sinh moi
truong nong thon.

Piéu 3. Trudng cac phong, tram cép nudc, vién chuec, ngqc‘vi lao dong thude
Trung tam Nudc sach va V¢ sinh mdi truong néng thon va cac to chire, ca nhan co
lién quan chiu trach nhi¢m thi hanh Quyét dinh ne‘ly./w'/

Noi nhin: GIAM DOC

- Nhu Diu3¥ _J—
- S& Non i€p va Moi truong (b/c);

- Ban Giam déc TTN;
- Luu: VT, HCTH (S.02b).
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SO NONG NGHIEP VAMOITRUONG PAKLAK  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM NUOC SACH VA VSMTNT DPéc lap - Tw do - Hanh phic

NOI QUY
Tiép cong dan tai Trung tAm Nudc sach va Vé sinh méi truong néng thon
(Ban hanh kém theo Quyét dinh s6: 1069/0D-TTN ngdy 10 /9/2026
cua Trung tam Nuoc sach va Vé sinh moi truong nong thon)

I. NHONG QUY PINH CHUNG

1. bia diém tiép cong dan cua Trung tdm Nudce sach va V¢ sinh moéi truong
nong thén (sau day goi tat la Trung tdm) tai dia chi: S6 08 Nguyén Cong Tru,
Phuong Buon Ma Thudt, tinh bak Lak.

2. Thoi gian va lich tiép cong dan:

- Trung tam tiép cong dan thuong xuyén trong gid hanh chinh cta cic ngay
lam vi€c trong tuan (twr thu Hai dén thw Sau hang tudn; tru ngay lé, Tet, thu Bay,
Chu nhdt), cu thé nhu sau:

+ Budi sang: Tir 07 gid 30 phat dén 11 gio 30 phut;
+ Budi chiéu: Tir 13 gid 30 phat dén 17 gio 00 phut.

- Hét gio lam viéc, cong dan dén khi€u nai, to6 céo, kién nghi, phdn anh khong
dugc luu tra tai tru sé dia di€m tiép cong dan.

- Giam doc Tmng tam tiép cong dan dinh ky vao ngay 15 hang thang va tiép
cong dan dot xuat theo quy dinh cua phap luat. Néu ngay ti€p cong dan dinh ky
trung vao ngay nghi, 18, Tét, ngay nghi bu theo quy dinh cia Nha nudc thi ngay
tlep cong dan la ngay lam viéc hen ké tiép theo. Trudong hop Gidam déc Trung tim
vang khong thé thyc hién viée tlep’cong dan theo lich da phan cong vi ly do khach
quan thi iy quyén cho Pho Giam doc ti€p cong dan theo lich tiép cua Giam doc.

- Lich tiép cong dan dinh ky cua Trung tam dugc niém yét tai dia diém tru so
lam viéc va dang tai trén Trang thong tin dién tir ctia Trung tam.

3. Céc to chirc, ca nhan dén noi tiép cong dan cta Trung tdm phai chap hanh
nghiém chinh nhiing quy dinh cua phap luat va thyc hién nghiém tac Noi quy nay.
Trudng hop vi pham thi tuy theo tinh chat, mac do s€ bi xir Iy vi pham hanh chinh
hodc truy ctru trach nhi¢m hinh sy theo quy dinh cua phap luat.

1L QUYEN VA NGHIA VU CUA NGUOI PEN KHIEU NAL TO CAO,
KIEN NGHI, PHAN ANH

1. Khi dén noi tiép cong dan, nguoi khiéu nai, to céo, kién nghi, phan anh c6

cac quyén sau day:

- Trinh bay v€ ndi dung khiéu nai, to cdo, kién nghi, phan anh;

- Puoc hudng dan, gidi thich vé ndi dung lién quan dén khiéu nai, té cédo, kién
nghi, phan anh cta minh;

- Khi€u nai, t6 cdo v€ hanh vi vi pham phap luat ctia nguoi ti€p cong dan;
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- Nhén thong bao vé viéc tiép nhan, két qua xir Iy khiéu nai, t6 cao, kién nghi,
phén anh;

- Truong hop nguoi khiéu nai, td cdo, kién nghi, phan anh khong s dung
thong thao tiéng Viét thi c6 quyén st dung nguoi phién dich;

- Cac quyén khéc theo quy dinh ctia phap luat vé khiéu nai, t cdo.

2. Khi dén noi ti€p cong dan, nguoi khiéu nai, t6 cdo, kién nghi, phan anh cé
cac nghia vu sau day:

- Néu 16 ho tén, dia chi, s6 cian cudc hoic giéy chiing nhan can cudc hoac sb
dinh danh ca nhan hodc s6 hd chiéu; truong hop dugc ngudi khi€u nai iy quyén thi
phai c6 van ban uy quyén hop phap;

- C6 thai d6 dang muc, t6n trong doi vdi ngudi tiép cong dan;

- Trinh bay trung thyc su viéc, cung cap thong tin, tai liéu lién quan dén ndi

dung khiéu nai, t6 cdo, kién nghi, phan anh; ky hoac diém chi xac nhan nhing ndi
dung trinh bay da dugc nguoi tiép cong dan ghi chép lai;

- Nghiém chinh chép hanh noi quy tiép cong dan va hudng dan cia ngudi tiép
cong dan;

- Trudng hop nhidu ngudi ciing khiéu nai, to cdo, kién nghi, phan anh vé mot
ndi dung thi phai ctr nguoi dai dién dé trinh bay ndi dung khi€u nai, t6 cédo, kién
nghi, phan anh;

- Chiu trach nhiém trudc phap luat vé ndi dung khiéu nai, to6 cdo cua minh.

- Khong dugc mang, s dung vl khi, hung khi, chit géy chéx nd, chat doc,
chat kjch tl}ich, dong vat, nguo1 mat kha nang nhan thirc va diéu khién hanh vi vao
dia diém tiép cong dan.

- Khong treo khau hiéu, bing ron, dan cac loai gidy to khong dugce phép theo
quy dinh tai dja diém tiép cong dan.

- Khong ty y quay phim, chyp anh, ghi &m phat truc tiép am thanh, hinh anh
buoi tiép cong dan khi chua co sy dong ¥ ctia ngudi tiép cong dan.

—quu: ,gm v¢ sinh trat tu, khong ty ¥ di chuyen hodc lam hu hong tai san ctua
dia diém tiép cong dan.
III. TRACH NHIEM CUA NGUOI TIEP CONG DAN

1. Khi tiép cong dan, ngudi tiép cong dan phai bao dam trang phuc chinh té,
c6 deo thé cong chirc, vién chirc hodc phu hi¢u theo quy dinh.

2. Yéu ciu nguodi dén khiéu nai, t6 céo, kién nghi, phdn anh néurd ho tén,
dia chi, s6 cin cudce hodc gidy ching nhéan cin cudc hodc s6 dinh danh c4 nhan hodc
s6 ho chiéu; truong hop duoc nguoi khiéu nai oy quyen thi phai c6 van ban uy quyén
hop phap; c6 don hodc trinh bay rd rang n6i dung khleu nai, to céo, kién nghi, phan
anh; cung cap thong tin, tai liéu can thiét cho viéc tiép nhan, thu 1y vu viéc.

3. C6 thai do dung muc, ton trong cong dan, ling nghe, tiép nhan don khiéu
nai, t0 cao, kién nghi, phan anh hoac ghi chép day du, chinh xac ndi dung ma nguoi
dén khi€u nai, t6 cdo, kién nghi, phan anh trinh bay.
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4. Giai thich, huéng dan cho nguoi dén khiéu nai, to co, kién nghi, phan anh
chap hanh chu truong, dudng 16i, chinh sach, phap luat, két luan, quyet dinh giai
quyet d3 c6 hiéu luc phap luat ciia co quan c6 thAm quyén; hudng dan nguoi khiéu
nai, to c40, kién nghi, phan anh dén diing co quan hodc ngudi co tham quyén giai

quyet

5. Truc tlep xu ly hodc phan loai, chuyén don, trinh ngudi c6 tham quyen XU
1y khiéu nai, t6 cdo, kién nghi, phan anh; thong bao két qua xu Iy khiéu nai, t6 céo,
kién nghi, phan anh cho céng dan.

6. ’Giﬁ’ bi mat ho tén, dia chi, but tich va nhitng thong tin ca nhan khac cua
nguoi td cdo.

7. Yéu cau ngudi vi pham ndi quy noi tlep cong dan cham dut hanh vi vi

pham; trong trudng hop can thiét, 1ap bién ban vé viéc vi pham va yéu cu co quan
chure nang xur 1y theo quy dinh cua phép luat.

IV. CAC HANH VI BI NGHIEM CAM

1. Gay phién ha, sach nhi€u hodc can tré nguoi dén khi€u nai, t6 cdo, kién
nghi, phan anh.

2. Thiéu trach nhi¢m trong vi¢c ti€p cong dan; lam mat hoac lam sai 1éch
thong tin, tai liéu do ngudi khiéu nai, to cdo, kién nghi, phan dnh cung cap.

3. Phan biét d6i xir trong khi tiép cong dan.

4. Lot dung quyén khiéu nai, to cdo, kién nghi, phan anh dé gay roi trat ty
cong cong.

5. Xuyén tac, vu khéng, gay thi¢t hai cho co quan, t6 churc, don vi, ca nhan.

6. Pe doa, xtc pham co quan, to chirc, don vi, nguoi tiép cong dan, nguoi thi
hanh cong vu.

7. Kich dong, cudng ¢p, du do, 161 kéo, mua chudc nguoi khac tap trung dong
nguoi tai noi tiép cong dan.

8. Vi pham cac quy dinh khac trong ndi quy, quy ché tiép cong dan.

V.NHUNG TRUONG HQP PUQC TU CHOI TIEP CONG DAN

Nguoi tiép cong dan dugc tir chdi tiép ngudi dén noi tiép cong dan trong cac
truong hop sau day:

1. Nguoi trong tinh trang say do dung chét kich thich, ngudi méc bénh tdm
than hodc mdt bénh khac lam mat kha nang nhan thic hodac kha nang di€u khién
hanh vi ctia minh;

2. Nguoi ¢6 hanh vi de doa, xic pham co quan, t6 chirc, don vi, nguoi ti@::p
cong dan, nguoi thi hanh cong vu hodc c6 hanh vi khac vi pham ndi quy noi ti€p
cong dan;

3. Ngudi khicu nai, t co vé vy viée da gidi quyét ding chinh sach, phap luat,
dugc co quan nha nude co tham quyen klem tra, ra soat, thong bao bang vin ban va
da duoc tiép, giai thich, huéng dan nhung van ¢ tinh khiéu nai, t6 cdo kéo dai;

4. Nhiing truong hop khac theo quy dinh cua phap luat.
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